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Preventative Maintenance
Plan (PMP) Benefits

/' DISCOUNTS: You will receive a 10% discount for any service
repairs and 5% discount on heating and/or cooling system
replacements.

/' PRIORITY DEMAND SERVICE: As a PMP member, you are
our priority! You can jump to the head of the line when you
call for demand service. You will be scheduled ahead of
non-PMP customers.

+/ SERVICE CALL FEE WAIVED (7AM-5PM)
/' 50% DISCOUNTED AFTER HOURS/EMERGENCY SERVICE FEE

+/ EQUIPMENT MAINTENANCE INCLUDED: Advised by all
equipment manufacturers. Seasonally scheduled heating,
cooling, and water heater maintenance will increase
equipment life, reduce utility bills, reduce breakdowns
and keep your family safe and comfortable.

+/ WATER HEATER MAINTENANCE: Advised by all manufacturers.
We will inspect, clean and flush your water heater tank. We will
also test for proper draft, as well as test for gas leaks to ensure
the safest operation.

/' ANNUAL HOME SAFETY INSPECTION: Your peace-of-mind is_
our goal. We will assess your homes plumbing, heating and air
conditioning systems to ensure they are in a safe operating
condition. You'll receive a detailed report of our findings. We’ll

alert you to potential issues before they become disruptive
problems. Any minor adjustments will always be done FREE!

+/ EMERGENCY SHUT OFF VALVE
IDENTIFICATION AND TAGGING: We will identify, test and
prominently tag main emergency shut off valves for your use
in case of an emergency.

+/ REPAIR WARRANTEES: 2 Year labor warrantees on all repairs.
Does not include commercial repairs, sewer/drain cleaning
or items not provided by Total Comfort.

+/ ASSURES WARRANTEES: Meets or exceeds manufacturers
and warranty providers requirements for annual
maintenance.

+/INCREASED COMFORT: Properly maintained heating, cooling
and water heating equipment keeps you safe and more
comfortable.

v TRUSTED PROFESSIONAL TECHNICIANS: Our technicians
are trained to care for your equipment, your home and its
occupants. You'll take comfort in knowing they are
drug-tested and background checked.

+/ TRANSFERABLE: Your PMP Blan can either be transferred
to your new home or to the buyer of the home you are
selling, your choice!

Reasons to Choose
TOTAL COMFORT

PROVEN TRACK RECORD: 65 years in business means decades
of trusted service and satisfied customers.

FAMILY VALUES: Family ownership brings honesty, integrity, and
pride in every job.

GENERATIONAL EXPERTISE: Knowledge and skills have been
passed down through generations.

COMMITMENT TO QUALITY: Longevity shows they stand behind
their work and products.

PERSONALIZED SERVICE : Unlike big chains, a family-owned
company treats customers like family.

CUSTOMER FIRST MENTALITY: Success over 65 years is built on
repeat customers and referrals.

ACCOUNTABILITY: Owners are hands-on and directly involved in
the business.

TRUST AND RELIABILITY: A reputation built over decades can’t
be bought or faked.

FAIR PRICING: Focused on long-term relationships, not quick profits.

SKILLED TECHNICIANS: Continual training and experience refined
over decades.

STRONG WARRANTIES & GUARANTEES: Confidence in
workmanship and products.

ADAPTABILITY: Thrived through decades of industry changes and
technology improvements.

LEGACY OF SERVICE: Generations of families in the area have
relied on us.

ATTENTION TO DETAIL: Pride in work passed down through family
culture.

REPUTATION MATTERS : 65 years of word-of-mouth is the best proof
of excellence.

FUTURE-FOCUSED: Preparing the next generation of family
ownership ensures stability for years to come.
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Total Comfort Services

Comfort is Our
Middle Name
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PLUMBING HEATING
COOLING DRAIN CLEANING
WATER FILTRATION & SOFTENING



PMP Cooloing
Maintenance Chart

* REPLACE OWNER SUPPLIED FILTER(S) (SEE WEBSITE)
* TEST THERMOSTAT(S)

* INSPECT AND TEST BLOWER

* INSPECT EVAPORATOR COIL IF ACCESSIBLE
* INSPECT DUCT SYSTEM WHERE ACCESSIBLE
* INSPECT CONDENSATE PAN

* INSPECT EMERGENCY PAN

© TESTEMERGENCY PAN SWITCH

* TEST CONDENSATE PUMP

* TEST CONDENSATE DRAIN IF ACCESSIBLE

* TAKE PICTURES OF BLOWER, COIL AND PAN
* ADD ALGAE TABS TO PAN

* INSPECT OUTDOOR COIL

* RINSE OUTDOOR COIL - NO DISASSEMBLY

* CHECK CAPACITORS ARE WITHIN PROPER
PERCENTAGE OF RATING

* CHECK COMPRESSOR AMP DRAWS WITH FACTORY SPECS
* CHECK REFRIGERANT PRESSURES

* CHECK TIME DELAY AND CIRCUIT BREAKER

* CHECK REGISTERS T0 INSURE AIRFLOW

* TEST SUPER HEAT AND SUB COOLING

* TEST TEMPERATURE SPLIT FOR ADEQUATE COOLING

* ADD UPTO 1LB OF FREON 410 OR 454 (IF NEEDED)

* CLEAN OUTDOOR JACKET AND APPLY PROTECTIVE WAX

PMP Heatin
Maintenance Chart

* REPLACE OWNER SUPPLIED FILTER(S) (SEE WEBSITE)
* INSPECT AND TEST GAS PIPING

* INSPECT AND TEST IGNITION SYSTEM

* INSPECT EXHAUST SYSTEM

* INSPECT HEAT EXCHANGER

* [NSPECT AND TEST INDUCER

* INSPECT ROLL OUT SWITCH

* INSPECT SPILL SWITCH

* INSPECT AND TEST LOW WATER CUT OFF
* INSPECT AND TEST WATER FEEDER

© INSPECT ALL HEAT EMITTERS

* INSPECT BLOWER ASSEMBLY

© INSPECT AND TIGHTEN ALL ELECTRICAL CONNECTIONS
* INSPECT HUMIDIFIER

* INSPECT BURNER CHAMBER

* INSPECT PUMP(S)

© TEST THERMOSTAT(S)

© TEST ZONE CONTROLS

* TESTLIMIT CONTROL

© TEST CONDENSATE PUMP

* TEST TEMPERATURE RISE

* CHECK BOILER PRESSURE

© CLEAN FLAME SENSOR

© CLEAN SIGHT GLASS

© CLEAN PIGTAIL

© CLEAN EQUIPMENT JACKET

* ADJUST BURNERS

* ADJUST BOILER PRESSURE CONTROL

* PERFORM COMBUSTION ANALYSIS

© FLUSH WATER HEATER TANK

PMP Plumbing
Maintenance Chart

* DENTIFY AND TAG EMERGENCY SHUT OFF VALVES
* INSPECT WASHING MACHINE HOSES

* INSPECT WATER HEATER FOR LEAKS

* INSPECT WATER HEATER PRESSURE RELIEF VALVE
* INSPECT WATER HEATER ANODE ROD (IF POSSIBLE)
* FLUSH WATER HEATER TANK

* CHECK HOSE BIB SHUTOFFS

* CHECK WATER PIPING CONDITION

* CHECK SINK EMERGENCY SHUTOFF VALVES

* CHECK FAUCETS FOR PROPER OPERATION & LEAKS
© CLEAN FAUCET AERATORS (IF POSSIBLE)

* TEST ALL ACCESSIBLE DRAIN PIPING

* TEST WATER PRESSURE

* TEST SUMP PUMP OPERATION

* TEST SEWER EJECTOR PUMP

© TESTALL TOILETS FOR LEAKAGE

© TEST DRAFT ON WATER HEATER

© TEST ALL ACCESSIBLE GAS PIPING FOR LEAKS

* TEST WATER QUALITY IN HOME

* TEST WATER FILTRATION EQUIPMENT

* TEST WATER SOFTENER




